English Proficiency Test on Google Classroom During Pandemic Situation by Simatupang, Ervina CM et al.
357 
 
English Proficiency Test on Google 
Classroom During Pandemic 
Situation 
 
1Ervina CM Simatupang, 2Puspita Sari, 3Alvii Timothy Bungaran 
Siregar 
 




This research is based on the results of Google Classroom 
implementation to both students and teachers at several high schools in 
Bandung in carrying out the English Proficiency Test. The test takers have 
regularly recognized and used Google Classroom as secondary 
application in online learning during the pandemic Covid-19. The research 
uses a qualitative and descriptive method. The objectives for the research 
are to describe the effectiveness of Google Classroom in conducting 
English Proficiency Test, to identify the materials feasibility when attached 
in Google Classroom, to obtain responses of test takers after conducting 
English Proficiency Test by Google Classroom. The research technique 
used is purposive sampling technique and virtual class observation, where 
the determination of participants research based on certain 
considerations. The results of this study indicate that the implementation 
of Google Classroom in English Proficiency Certification test during the 
current pandemic is relatively effective. Furthermore, the feasibility of 
materials posted or attached in the application help test takers to enhance 
their ability; and the responds taken from the test takers are positive. In 
other hand, based on the questionnaire shared to the test takers after the 
test, it shows positive sentiment regarding to the test organization, since it 
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Recent generation barely need to just move the mouse on board or touch the pad on their device’s screen 
without having to leave home. They express their freedom even more to the world; yet they feel more precious 
by the world around them (Gunawan&Sunarman, 2018). The most popular application used in conducting the 
online-learning-process is by using Google Classroom. It is one of the most adaptive application to users, 
since the user interface is more familiar rather than other learning management system (LMS). The utilization 
of Google Classroom can be through multi-platform; PC based or even mobile-based. The application is 
assumed that learning objectives will be straightforward in the process. Furthermore, the use of Google 
Classroom actually makes it easier for teachers to manage learning and convey information or materials 
appropriately and accurately to students (Hakim, 2016). By utilizing blended learning system, students feel 
comfortable and active in constructing his knowledge. Teachers may also take advantage of various features 
found in Google Classroom such as: assignments, grading, communication, time-cost, archive course, mobile 
application, and privacy. This research is also expected to provide solutions to the methods that have been 
applied in the classroom, especially in the area of English Proficiency Testing. Implementation of learning with 
Google Classroom make it easier to evaluate the implementation teaching and learning process both in class 
and outside class. Learning can be combined between conventional methods with e-learning or frequently 
called blended learning. In learning language, there are four basic skills that are required; listening, speaking, 
reading and writing. Those skills appear in English Proficiency Test which basically is well-known as TOEFL 
test in several institutions. One of the most difficult skill is listening comprehension; it is based on the 
questionnaire shared to the test takers. In fact, listening is an essential language skill especially for enhancing 
to master a foreign language, or in this case is English. Listening in TOEFL has two main objectives; to 
maintain communication and to receive information sharing. By mastering listening skills, it will sustain another 
skill, such as reading and speaking; yet, in this English Proficiency Test, the test takers have only received 
three different skills they must face with; listening comprehension, structure and written expression and 
reading comprehension. Dealing with ability to answer the EPT or TOEFL questions, test takers or participants 
may conduct practices from several sources. The method of learning requires a relatively large amount of time 
to receive well-information about the numbers of the test. 
 
TOEFL refers to the Test of English as a Foreign Language, it is a brand or trade mark owned by an institution 
which conducts English Test. Widyatama University has also its own practical test known as English 
Proficiency Test (EPT). It is regularly conducted for internal and external participants who aim to measure 
English proficiency. The test is paper based approach rather than internet based. TOEFL test is typically used 
for the purpose of applying to educational institutions in the United States and in other countries. This test was 
first held in 1963 and has been followed by millions of people around the world (Pratiwi, 2011). Moreover, the 
e-learning method can be implemented as a tool for learning in various stage or level of schools that have 
percentage of learning, both theory or practice. E-learning can be used to improve understanding of the 
material and expand sources of teaching materials as well as adding learning activities as well as helping 
teachers to streamline time learning in the classroom. E-learning can used for the learning process and 
improve student learning activities, can also be used as a medium for school promotion in the public and also 
learning media that can be used as an online learning facility. Google Apps for Education (GAFE) is essentially 
influencing student activities during school in pandemic situation, both for lecture interactions, doing 
assignments and even evaluation of the learning process (Hanum, 2013). 
 
The most acceptable method recently is mobile-based learning, which may be defined as a placeholder when 
students are not in a definite location; yet students get advantages offered by mobile devices. The 
development of mobile-based applications is rapidly blooming with the intensity of the use of mobile devices; 
such as smartphones and tablets. Some operating systems that developers often use to build applications, 
iOS and Android. In fact, Android is more popularly used because almost all smartphones use the operating 
system the mobile (Malley, et al., 2005). Recent development of applications to support language learning, 
especially English, is developed on a web platform as well as on mobile platform and is devoted to learning at 
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the high school level. Other apps built on the platform Android is an English learning application in general 
which is not only devoted to only listening learning, but also includes learning tenses, speaking, expressions, 
idioms, and verbs (Nazaruddin&Putri, 2015). Dealing with the online environment, social integration turns to be 
a correlation to feelings of social connectivity and also group cohesion (Zydney, 2021). Society presents to 
provide such an appropriate environment for this a boundary between group cohesion to emerge. As a 
compensation, teaching has been found to be significantly correlated with student persistence due to its effect 
on social presence (Joo, 2011). The implementation of internet and multimedia technology is possible to 
develop the way of delivering knowledge and can be an alternative learning that carried out in class (Zhang, et 
al., 2004). The implementation of online learning requires the following facilities: supporting facilities, such as 
smartphones, laptops, or tablets that can be used to access information anywhere and anytime (Gikas&Grant, 
2013). The Internet has been integrated into devise that are used to complete learning activities. Online 
learning is a system learning is done by not meeting face to face, but using a platform which can help the 
teaching and learning process that is carried out even though it is far away. The purpose of the existence of 
online learning is to provide quality learning services in a reliable network massive and open to reach more 
and more enthusiasts of the study room (Martins, 2015). 
 
Recently, the use of mobile technology has a major contribution in institutions education, including the 
achievement of distanced-learning goals (Korucu&Alkan, 2011). Various media can also be integrated and 
implemented to each other to create more attractive platforms for online learning, for example virtual classes 
using Google Classroom, Edmodo, and Schoology services (Enriquez, 2014) and instant messaging 
applications such as WhatsApp (So, 2016). Online learning can even be carried out through social media such 
as: Facebook and Instagram (Kumar&Nanda, 2018). Online learning connecting students with their learning 
resources (databases, experts/instructors, libraries) who are physically separated or even far apart but can 
communicate with each other, interact or collaborate (verbally) directly/synchronously and 
indirectly/asynchronously). 
 
In term of online learning, it is found that students are less active in learning process. While conducting online 
learning, students get less chance to convey their aspirations and opinions, so that in the end of the learning 
online, the students prefer face to face. This condition is in line with previous research conducted by Padma 
and Sukanesh (2011) which stated that in online learning, students tend not to play an active role in learning, 
so learning feels boring and reduce students' enthusiasm and interest in learning. 
 
The status of health emergencies and the implementation of Large-Scale Social Restrictions (PPKM) have 
been set by the government. With the issuance of these regulations, all regional heads are asked not to make 
their own uncoordinated policies. This social restriction is one of the efforts to deal with the COVID-19 
outbreak in breaking the chain of its spread. This resulted that temporarily, learning process should be done at 
home (study from home). One of thing that must be conducted is online learning; so learning activities continue 
appropriately. The use of virtual learning in the distance learning process is believed to provide more ease of 
learning, can communicate directly so that the material is easy to accept (Lestari, 2020). Online learning refers 
to a system of learning carried out by virtual face to face meeting using a third party (applications). It runs 
using a platform which may help the teaching and learning process that is carried out even though it is far 
away. The purpose of the existence of online learning is to provide quality learning services in a reliable 




In a process of writing a research, to achieve exact goals and obtain accurate information, the author performs 
several steps. In this research, the author uses several research methodologies; including the method data 
collection consisting of observation, questionnaire, as well as literature study methods. In performing data 
analysis, the research requires literature study by searching, reading, and comprehending various research 
reference sources a kind that comes from books and journals previously that can be used as a basis in 
research. 
Later on, it needs determining what research methods are relevant to research that is being carried out, by 
selecting research method using Google Classroom and Google Form to create a registration program and 
testing program of EPT online. Then, it needs to design a prototype, and the next step is to make a prototype 
program to make planning easier to be well understood, both for provider and for the test takers. Next is 
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system testing purposes to show the advantages of previous system and reduce errors arising from the recent 
and purposeful system to evaluate whether the system is appropriate with test takers’ expectations. 
 
The stage of implementation is the system accordance with what the user expects, then the next step is the 
implementation process so that the system can actually be used and realized properly. This research is an 
experimental research with development stages that produce an e-learning learning by using Google 
Classroom which is assessed based on the criteria the quality of the model, whether validity, practicality, or 
effectiveness. Analysis of the data used is the analysis of descriptive method by a qualitative approach that 
produces effectiveness criteria from qualitative data research questionnaire instrument. Data description 
analysis in this research is purposed to describe and interpret the Google Classroom effectiveness as a 
medium of testing program for English Proficiency in several high school in Bandung conducted by Widyatama 
University. The research is also implemented research and development (R&D) methods to produce a specific 
product and test its effectiveness of the product. Research and development refer to gradual (can be multi 
years) research; test applications are systematic according to requirement, concise, clear, simple and easy to 
understand so that user friendly (Sugiyono, 2010). 
 
Results and Discussion  
Online Learning as an Effort During the Covid-19 Condition 
During the outbreak of Covid-19 in Indonesia, there are several government regulations issued to prevent the 
spread of the virus. One that encouraged is the existence of social distancing. It leads to an effort in keeping 
people have a distance, for example avoiding crowds and direct physical contact. The regulation of social 
distancing has clearly had a huge impact on the education sector. Learning system carried out in schools and 
universities has been being adjusted starting March 2020. Even until May 2020, it was still being carried out 
from their respective homes. One of the ways to deal with this problem is learning by online approach. Online 
learning refers to a system conducted remotely by the assistant of the internet. In online learning, facilities and 
infrastructure are needed, for example laptops, computers (PC), smartphones and obviously internet network 
to make those devices run well. In addition to facilities and infrastructure, a teacher must be able to adapt to 
the circumstances of students.  
 
The section of online learning that should be carried out regularly is testing program; by this term, English 
Proficiency Test. Google Classroom as the virtual class has increased its features especially after the 
condition turned online for learning. It also impacts to the testing program system that has been migrated from 
conventional to online method. For the students in university level, TOEFL or EPT becomes an official 
requirement to be able to attend the final thesis by the minimum score is 450. Moreover, this research focused 
on students in high school level to obtain information about the level of proficiency after they learn regular 
English lesson in their regular class. By using questionnaire, it showed that students felt the test in online 
method as new experience.  
 
System Designing and Planning 
 
To be more understand the requirements and functions of the application (testing program) to be built, the test 
provider must comprehend the information and behaviour of the system. In this needs analysis, the research is 
carried out on the requirements that are needed and must be owned by the system so that later the application 
work can obtain the desired results. Input identification is a stage to collect information required by the 
application system which will be processed by the system. This input data is obtained from the provider and 
also from the test takers. From the provider side, the input data is in the form of questions and answers that 
the system will later ask the test takers, audio files for listening section and text reading for related section. 
From the test takers side, the input data is a personal identity that will be input when they start the test, so the 
record will be saved in the system. In addition, input from the test takers side is also in the form of answers to 
questions posed by the system and also in the form of raw score as the result of the test. Based on the results 
of the functionality testing that has been carried out, it can be concluded that the application has been running 
quite optimal, yet it is possible that an error may happen when the application is run. As the solution, it requires 
a maintenance process to better know the shortcomings of the application. Initial testing is a test carried out by 
test takers of the application or program as respondents from a questionnaire containing questions about the 
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usability of the application. The answers to the questionnaire results are then calculated using the following 




The research is basically as an evaluation research with discrepancy model. This evaluation leads to 
evaluation of program gaps, looking at program gaps emerged between what is expected and the 
implementation of the program (reality). Standard implementation used in the evaluation of the English 
Proficiency in Google Classroom learning in this study is quality standards for the implementation of e-learning 
that have been developed by several institutions. The variables observed in this study include aspects of 
Google classroom learning management which consists of learning-planning variables, material design and 
manufacture, delivery learning, learning interaction and also evaluation implementation of Google Classroom 
learning especially in English Proficiency Test program. Analysis of the data used is the analysis of descriptive 
with a qualitative approach that produces effectiveness criteria from qualitative data research questionnaire 
instrument. Data description analysis in this study is intended to describe and interpret the effectiveness of 
Google Classroom as a medium of learning in Multimedia Learning courses. 
 
The trends in the effectiveness of the implementation of testing program through Google Classroom 
implementation is effective by a level of 75.8%. It was obtained from the result of questionnaire shared to the 
participants after the test. The test takers may convey their opinions regarding to the implementation of testing 
program (EPT) through Google Classroom. The test takers or participants were 112 students, who came from 
various school background and various grade; and the result of the effectiveness this testing program 
presented in table 1. 
  
 
Table 1. Effectiveness assessment criteria for descriptive analysis 
Frequency Percentage (%) Classification 
85 75,89285714 Effective 
20 17,85714286 Relatively Effective 
5 4,464285714 not effective 
2 1,785714286 Very ineffective 
112 100% 
  
Based on the table 1, it can be seen that 75,8% or almost 76% of the test takers considered that the 
implementation of testing program of EPT through Google Classroom was effective, and only 1,7% argued that 
the testing program was very ineffective. Various reasons were supported that opinion taken from the question 
(questionnaire); it was more practical, ubiquitously adaptive, more safety and faster. Otherwise, the problems 
of internet connection, technical problem (devices) were still as major obstacles in conducting the test. 
Furthermore, this approach of online test is preparing students to get ready competing in the digital era, the 
learning process becomes more relaxed and also the student becomes more aware of deadline assignments. 
This testing program were basically using two different platforms; mobile-based and web-based; yet the 
respondents chose mobile-based as their option in conducting the test. 
 
This platform-based related to the material and testing feasibility that also generated from the questionnaire 
shared to the participants (test takers). The feasibility criteria are showed in table 2. 
 
Table 2. feasibility assessment criteria 
Frequency Percentage (%) Classification 
68 60,71428571 Feasible 
32 28,57142857 Relatively Feasible 
4 3,571428571 not feasible 
8 7,142857143 Very infeasible 
112 100   
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In fact, testing program conducted by online approach has various challenges. One of them is availability or 
stability of internet network during the test run. Some claimed to have difficulty participating in online test since 
not all areas get internet network with smooth access. This condition affected to the feasibility of the material 
shared in the test that not all test takers received equal time to finish their work and they felt that the questions 
became infeasible regarding to that condition. Yet, the table showed that 60,7% of participants had their own 
perception and opinion about the aspect of material feasibility; and only 7,14% of test takers felt that the 
materials were very infeasible.  
 
The participants confirmed that the use of technology much needed in online testing program as EPT; and 
Google Classroom was very helpful for the test takers in the execution of the test. To increase the 
effectiveness of testing program, with Google Classroom, it is necessary to pay attention to the main aspects 
of implementation planning as the first step in using Google Classroom as a learning medium. To reduce the 
gaps, the materials or questions should be adjusted to the grade or level of the participants; furthermore, that 
feasibility has also adaptive to the devices owned by the participants that in this case, mobile-based 
application would be preferable to the test takers rather than web-based. Moreover, the designing of user 
interface of the testing program should be user friendly, so the test takers do not have to concern on another 
components, but the questions of the test. Another thing that must be considered in the use of smartphones to 
support learning online is an addiction to smartphone use. Some studies show that there is indication of 
gadget addiction due to excessive use. So that it can raises concerns about the negative effects on the use of 
gadgets and social media such as the possibility of being exposed to wrong information and not paying 




This study purposed to find out the effectiveness of implementation Google Classroom in English Proficiency 
Test program to the test takers. Based on the data, it can be obtained that 75,8% of the test takers argued that 
the implementation of testing program of EPT through Google Classroom was effective. It referred to various 
reasons conveyed by the participants through questionnaire shared to them after the test had finished. In 
contrary, even the platform was effective for the testing program; it also had problems such as internet 
connection and technical problem (devices). For the term of material feasibility, 60,7% of the participants 
consider that the materials are feasible and appropriate to their level. It is proven from the result of the score 
the participants obtained. Factors supporting the implementation of Google Classroom especially for testing 
program of English Proficiency in Widyatama University led to the readiness of human resources (provider) to 
improve e-learning system, software facilities for developing learning media, internet facilities and media 
implementation requirements to improve and add learning activities in the virtual classroom. Obstacle factor in 
implementing Google Classroom for testing program pointed to lack of motivation in developing Google 
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